Amplify Reviews Case Study

Client: Justin Landis Group
Industry: Real Estate
Background: Since their founding in 2013,
Justin Landis Group (JLG) have helped
thousands of clients buy and sell homes. Along
the way, they have established themselves as
the most trusted and highest-rated Realtors in
Metro Atlanta.
Challenge: Because JLG is serious about
growth, they started to analyze their lead
sources in 2019 and discovered that their best
quality leads were flowing from Google to their
website. With this understanding, JLG knew they
needed to “put their best foot forward” on
Google, and that started by making sure they
maximized the impact of their online reviews.

Solution: Lindsey Ferstle, Marketing and
Communications Coordinator for Justin Landis
Group, implemented Amplify Reviews in
January of 2020 when JLG had only 135 Google
reviews total. Lindsey used the Amplify
Reviews platform to establish and follow a
disciplined outreach process, requesting online
reviews after each JLG transaction closed.
Results: By the end of 2021, JLG had generated
600 new Google reviews, representing an
increase of over 440%. Even more impressive,
they have maintained an amazing 5-star
average rating on Google the entire time.

Benefits: JLG benefits in several ways from their outstanding online reputation:
Social Proof - JLG uses Amplify Reviews’ technology to proudly display a feed of all of their client reviews on their own
website. When considering all review sources, JLG has over 2,000 online reviews and an overall average rating of 5.0
stars.*
SEO - Google loves reviews, and so do consumers. When a consumer searches for Justin Landis Group or for a JLG agent,
the first page of search results displays star ratings from Google, Zillow, and JLG’s own website. A constant stream of
reviews delivers recent, relevant, and unique online content for JLG, and that means continued strong performance with
search engines like Google.
Lead Volume & Quality - Because their organic performance with Google is so strong, JLG has been able to completely
stop buying leads from Zillow. The quantity and quality of leads coming from Google are the primary fuel for JLG’s growth
needs. In 2021 alone, Google leads accounted for more than $23 million in home sales for JLG.
*Last updated June, 2022.

Conclusion: Justin

Landis Group built an
amazing organization
full of talented and
professional agents.
Amplify Reviews helped
the whole world see just
how happy JLG’s clients
are, ensuring that this
virtuous cycle continues.

“We now have the
ability to ask for
hundreds of reviews for
multiple agents in the
time that it used to take
to ask for one!”
-Lindsey Ferstle, Marketing and
Communications Coordinator, Justin
Landis Group
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